
Docora
Knowledge Unlocked.

You've invested in documentation. Now people can actually get answers from it.
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WHY DOCORA

The Problem

✗ Customers and staff can't get answers when experts

are unavailable

✗ Critical knowledge is spread across countless

documents, and getting answers means waiting for

the experts who know where to look

✗ Traditional search returns too many results, requires

exact keywords

✗ Skilled staff are pulled away from high-value work to

answer routine questions

The Docora Solution

✓ Ask questions in plain English, get answers — not

search results

✓ AI responds based only on your approved

documents — not public internet content

✓ Answers grounded in your documents, with optional

source citations

✓ 24/7 access to organizational knowledge without

interrupting colleagues

Docora acts as a tireless expert for your organization — always available, always accurate, and constrained to

your approved knowledge.
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THE COMPARISON

Why Traditional Search (and Generic AI) Falls Short

Traditional search gives you documents — not answers

People still have to open files, scan pages, and interpret policies on their own.

Generic AI can sound confident — but isn't constrained to your rules

Without grounding, answers can drift from your policies, processes, or latest guidance.

Docora delivers answers grounded in your approved knowledge

Responses are generated directly from your documents, with optional citations so people can verify the source.
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SIMPLE & POWERFUL

How Docora Works

1. Upload Documents

PDFs, Word, PowerPoint, web

pages

→
2. Ask Questions

Natural language, no special syntax

→ 3. Get Immediate Answers

Synthesized from the knowledge

previously trapped in your

documents

The Magic: Semantic Understanding

Docora understands meaning, not just keywords. Ask about "vacation policy" and it finds

documents mentioning "PTO", "time off", "leave requests", and "annual leave" - all without

needing exact matches.
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BUILT FOR BUSINESS

Enterprise-Ready Features
TRUST & CONTROL

Enterprise Security

Role-based access control, audit logging, and compliance features.

Users only get answers from knowledge bases you give them

access to.

Analytics

Usage tracking, query insights, and full visibility into all queries and

responses.

ADOPTION & SCALE

Multi-Collection

Organize documents by team, topic, or security level. One system

serves your entire organization.

Mobile Access

QR code login for instant access. Optimized for customers and

employees on the move.

FUTURE-PROOFING

All Major AI Providers

OpenAI, Claude, Ollama (local). No vendor lock-in, automatic

failover, privacy options.

Auto-Update

Web content automatically refreshes on your schedule. Always

current, always accurate.

Perfect for teams that answer the same questions over and over — and shouldn't have to.

Customer Support IT Help Desks HR & Compliance Sales Teams Training & Onboarding
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